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Ref. 

No. 
Question/Request for Clarification Answer/Clarification Ref. BD 

clause/provision 
Clarification 

or 

Amendment 

1 "Executable software programs and the manufacturer’s 

standard user and technical English and Romanian materials 

on digital media or download keys" 

Does this mean that both Software and Documentation (user 

and technical) needs to be delivered in English and Romanian? 

Only the manufacturer’s standard user and 

technical materials should be delivered in both 

English and Romanian. 

The software shall be delivered in English. 

Section VII Schedule 

of Requirements 

Table 1. List of Goods 

and Delivery Schedule 

Clarification 

2 In the Letter of Bid, section "e" can we propose pricing for 

Perpetual licenses & services OR Annual licenses & services 

(give you 2 options)? 

The bidders are invited to quote only one option, 

at their discretion, i.e. either perpetual OR annual 

licenses, but not both. 

No alternative bids are allowed, as per ITB 13.1 

in Section II. Bid Data Sheet 

Section IV Bidding 

Forms 

Letter of Bid 

Clarification 

3 In ITB 17.2 you requested after sales service is: none. However 

in the requirements section Tech Spec No 1.2 you have 

requested: 80 3 year prepaid annual licenses with access to 

updates and upgrades as well as 120 user access to online 

training for a period of 3 years.  

Our question is for perpetual license, will you require access to 

online training, updates and upgrades for a period of 3 years as 

well? If yes, will you pre-pay 3 years support & maintenance in 

this contract or pay it annually outside of the initial contract 

period? 

ITB 17.2 refers to the documents establishing 

bidders’ qualifications and does not exclude 

bidders’ obligations as stipulated in the Technical 

Requirements. 

 

Yes, for perpetual licenses we require free access 

to online training, updates and upgrades for a 

period of 3 years. The cost of this (if any) should 

be included in the one-time cost of the perpetual 

licenses. 

Section I Instructions 

to Bidders, 17.2 (b) 

 

and 

 

Section VII. Schedule 

of Requirements, Tech. 

Spec. No. 1.2 

Clarification 

 


